Every Child Ministries’ Refund Policy
Every Child Ministries (ECM) appreciates your donation and your support of our mission. Our budget and ongoing financial health rely on accounting for and accepting irrevocable, non-refundable donations from the public. Therefore, ECM considers all donations to be nonrefundable. ECM may consider returning donations to the donor, but only in limited circumstances. If you feel you have a legitimate reason for a refund request, please contact us at ecmafrica@ecmafrica.org. Depending on the circumstances, ECM will consider your request if it is made within ninety (90) days of the original donation. If the donation was for a ticketed event and the event is cancelled, requests for refunds will be honored. ECM may ask for proof of identity before issuing a refund, and all refunds are returned using the original method of payment. For example, if your donation was made by credit card, your refund will be credited to that same account. You are responsible for all tax considerations that may arise if your donation is refunded.
Refunds Specific to Cancellation of Short-Term Trips

When a short-term trip participant cancels his or her trip for any reason, or funds remain in the account after the trip, one of the following guidelines will apply:

· No refunds on application fee.

· Airlines normally charge penalties which must be charged against the participant’s account and are not refundable.

· No refunds of funds that have already gone to the field, for instance, for hotel reservations.

· ECM may contact donors to inform them of the cancelation and ask them to consider allowing ECM to redistribute their contribution to another part of the ministry. 

· If donors request repayment of their donation that request will be honored as long as it is made within 90 days of the cancellation. However, the refund will not include ECM admin fees incurred when the gift was originally given. 

· In the rare case that ECM cancels the trip, or the trip is cancelled because of political violence, pandemics, or natural disasters, ECM will make every effort to refund as much of the donations as possible.

Effective November 1, 2024
3

17

